
Terms & conditions for renting with Thai Rent  A Car      

 Driver must be at least 21 years old 

 Documents required  
1. ID Card 

1.1Driver of Thai nationality - Thai ID Card 
1.2Driver of other nationalities – valid passport   

2. Valid Thai or international driver’s license 
3. Credit card (must be valid for at least 6 months) 

 Rental rate excludes fuel surcharge, optional items, and other personal expenses. 
 Pre-Authorization :   At the time of your vehicle pick-up, a pre-authorization is required and must be paid with a credit card issued in the driver’s name 

as following amount: 
:Size SS, ES ,S, M –  10,000 Baht (Ten thousand baht)  
:Size  L,XL,Mercedes-Benz  – 20,000 Baht (Twenty thousand baht)  
Upon the returning of the vehicle, a credit refund will be made to your account which may take up to 14 days, depending on your bank policy. Thai 
Rent A Car won’t accept Pre-Authorization with all Debit card. 
Insurance policy 
Daily rental rates include vehicle insurance and third party liability, including property cover, and Loss Damage Waiver (LDW). Please note that an     
excess applies to all rentals. If a customer is involved in an accident that cannot be recovered from a third party or there is a loss, they will need to pay  
a 4,280 Baht excess. Insurance coverage in subject to the terms and conditions of the rental agreement, but follows generally accepted international  
standards. Detailed below are the coverages of international standard Insurance Protection available in Thailand from  
Compulsory Third Party (CTP) Insurance-included in all rates 
The Road Protection Act provides limited injury and death cover to anyone injured or killed in an accident. Liability for bodily injury or death of any third 
person caused by accident is covered up to 2 million Baht per person or not exceeding 10 million Baht per accident. 
Loss Damage Waiver (LDW) - included in net rates 
LDW provides comprehensive coverage to the renter for own vehicle damage, as well as liability protection against third party injury, death or vehicle 
and property damage. This coverage limits the renters responsibility to a maximum of 10,700 Baht  in the event of loss or damage to the rented vehicle 
where recovery cannot be made from a third party, subject to the renters compliance with the Rental Agreement. 
In other words, the maximum exposure that a renter will have in the event of non-recoverable loss or damage is 10,700 Baht, providing the Details of 
Use Restrictions at Item of the Rental Agreement are not contravened. If Use Restrictions are contravened, the LDW is void. 
In the event of loss or damage, the renter will be charged as following: 
:Size SS, ES, S, M, L, XL – 4,280 Baht (Four thousand two hundred eighty baht)  
:Size Mercedes-Benz  – 10,700 Baht (Ten thousand seven hundred baht)  

 Costumer cannot make a double rental in the same period ( 1 costumer name per 1 car rental in the same period). 
 Driver must pick-up and return a car at Thai Rent A Car Branches 
 Thai Rent A Car reserves the right for any additional service fees for car returning outside  

Thai Rent A Car’s branches or please contact booking@thairentacar.com or call center 1647 
 In case of emergency, please contact 089-456-7890 

Condition for customer who select the following payment options: 
Pay Now 

• Best deal guarantee 
• Book and pay online by credit card (No fee charged) 
• Customers can’t change rental details  (date, time and location) after booked.  
• Thai Rent A Car reserves not to pay the refund in every case 

Pay Later  
• Book and pay online the advance rental fee  500 THB for all models by credit card (No fee charged) 
• Customer can change the rental details 1 time within 30 days after the booking confirmation date 
• In case of changing rental details, customer will pay the additional cost regarding to the new rental period (the rental fee might be changed 

upon the period) 
• Thai Rent A Car reserves not to pay the refund of partial payment 500 THB in every case 
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